
INTRODUCING: 
0% foreign transaction fees for the  
Fidelity® Visa Signature® Card.

Beginning September 1, 2023, new transactions made with an eligible1 Fidelity® Visa Signature® Card account will no 
longer be charged foreign transaction fees for international purchases2. Please review the frequently asked questions 
below or contact Elan Cardmember Service at 888-551-5144 for questions. 

 1  Eligibility: If your credit card account was recently reported as lost or stolen, has an open dispute for unauthorized or fraudulent 
transactions, is in collections or is closing, you may not be eligible. All other accounts will be automatically updated. If you have  
questions regarding your eligibility, contact 888-551-5144.  

 2  Foreign Transaction Fee: 0% for each foreign purchase transaction or foreign ATM advance transaction in U.S. Dollars.  
0% of each foreign purchase transaction or foreign ATM advance transaction in a foreign country.

Answers to frequently asked questions:

 Q: How will I know if my account was updated? 
  A:  If your account was updated, you will be notified via email and will see additional communications in  

your October billing statement. 

 Q: Do I have to take any action to receive 0% foreign transaction fees? 
  A:  No, all eligible accounts have already been updated.

 Q: When will this change take place? 
  A:  All eligible accounts have already been updated. Beginning September 1, 2023, you will no longer be 

charged a foreign transaction fee on international purchases.

 Q: What if my account wasn’t updated? 
 A:  Accounts that were recently reported as lost or stolen, had an open dispute for unauthorized or  

fraudulent transactions, are in collections or are closing are not eligible. Please contact Elan  
Cardmember Service at 888-551-5144 for assistance.
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