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Our Speakers

Ally Donnelly
Director, Editorial, Fidelity Investments
Ally Donnelly is a new member of the Fidelity family, having joined in 2021 as an Editorial Director. Her work focuses on 
communicating with our clients through innovative video and audio content. Prior to joining our team, she was a long-time 
broadcast television journalist for NBC and NECN in Boston. Her work has been recognized with multiple Edward R. Murrow, 
Emmy, Associated Press, and Gabriel awards throughout New England. Outside of work, Ally loves traveling and exploring the 
great outdoors with her family. She and her husband are raising their two beautiful daughters (and one wacky dog) on Boston’s
South Shore.

Rebecca Miller
Director, Philanthropic Strategies, Fidelity Charitable®
Rebecca Miller is a philanthropic strategist for the Private Donor Group at Fidelity Charitable®, an independent public charity that 
has helped donors support more than 300,000 nonprofit organizations with $42 billion in grants. Ms. Miller assumed her current 
role in 2020. As a philanthropic strategist, she is responsible for providing Fidelity Charitable’s most generous donors with
guidance, insight, and solutions to meet their philanthropic goals. She uses her knowledge of international and domestic 
grantmaking to help donors find innovative strategies to maximize their charitable giving, including with their Fidelity Charitable 
donor-advised fund.

Marshall Baker, CFP®
VP, Wealth Management Advisor, Fidelity Investments
As a Wealth Management Advisor*, Marshall helps multi-generational families create a comprehensive set of personalized wealth 
strategies designed for the growth, preservation, and transfer of their wealth. He coordinates the input and involvement of a team 
of specialists, including investment managers, advanced planners, trust officers, and other Fidelity specialists, to help with wealth 
management strategies. Outside of work and family time, you’ll find him running steep trails, cycling, skiing, and surfing.



Value Cards

Picture Your Legacy®  21/64, Inc. Motivational ValuesTM 21/64, Inc.

https://2164.net/
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Rules of Thumb

Fidelity Viewpoints® article: 
5 family engagement rules

• Addresses the fear of giving others a voice or 
relinquishing the vote

• Breaks generational silence

• Engages and empowers unengaged family members

• Shares the burden of decision-making 

VOTEVOICE

“Whose voice do we need to hear in this decision, 
and how should we think about the vote?”

Engages the voice 
of impacted people 

Clarifies the decision-
making vote 

Why should I use it?

Ask yourself: “Is there a need to involve my 
grandchildren’s parents in this decision? How 
might it impact their lives?”

Say: “How do you see this money impacting your 
life?” or “What would you do if you were in my 
position?”

How should I use it?
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https://www.fidelity.com/viewpoints/wealth-management/5-rules-of-family-engagement
https://www.fidelity.com/viewpoints/wealth-management/5-rules-of-family-engagement


5

Individuals 
Generations

Perspectives

Views

Values

Life Circumstances Personal 
Experiences

A Family is a System of Interconnected Parts



Fidelity Charitable: The Future of Philanthropy

“I consider myself a philanthropist.”

74% Millennials 48% Gen Xers 35%
Baby
Boomers

https://www.fidelitycharitable.org/content/dam/fc-public/docs/resources/2021-future-of-philanthropy-summary.pdf


Rules of Thumb

Fidelity Viewpoints® article: 
5 family engagement rules

FEARWISH

“What wishes are important to our planning 
and what fears might we default to?”

Surfaces and 
explores the wish

Engages and moves 
beyond the fear

• Steps out of fear and seeks the wish

• Moves beyond goals

• Creates understanding

• Facilitates planning outcomes

• Engages in the complexity

Ask yourself: “What are my fears?” and “What are my 
wishes?” and “What am I truly trying to accomplish with 
my actions?”

Say: “How would a lump sum of money (e.g., $50,000) 
impact your life?” or “What are some of your greatest 
needs at the moment?”

Why should I use it? How should I use it?
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https://www.fidelity.com/viewpoints/wealth-management/5-rules-of-family-engagement
https://www.fidelity.com/viewpoints/wealth-management/5-rules-of-family-engagement
https://www.fidelity.com/viewpoints/wealth-management/5-rules-of-family-engagement%5d


Resources for Charitable Giving Across Generations

https://www.fidelitycharitable.org/content/dam/fc-public/docs/resources/familyforward-guide.pdf
https://www.fidelitycharitable.org/guidance/family-philanthropy.html


10 Skills of Dialogue
Monitor Tone of Voice 
Being aware of how we say something, not just what we say 

Explore with Key Word Questions 
Seeking deeper understanding by listening for key words that convey emotion or a story 

Be Mindful of Reactivity
Watching for reactions—the check engine light—to indicate that we lost personal choice 

Choose Not to Personalize
Deciding not to take something personally by reflecting on what hooks part of our history 

Cultivate Positive Attributions
Identifying kinder and gentler organized beliefs to direct our thinking and behavior 

Create Space with Doubt
Putting openness and doubt in our language versus absolutizing our views 

Connect by Processing Out Loud
Saying out loud what we are thinking and feeling in a way that creates shared meaning

Reset by Reprocessing Bad Process
Taking responsibility for bad process and resetting around authentic feelings

Test with Process Questions
Asking reflective questions about the “how” of an interaction

Offer Forgiveness and Compassion
Acknowledging the reality of a situation and letting go of the negative emotions that impact us
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Fidelity Viewpoints® article:
The 10 skills of dialogue

https://www.fidelity.com/learning-center/personal-finance/ten-habits-communication
https://www.fidelity.com/learning-center/personal-finance/ten-habits-communication


How Fidelity Can Help

Support from a Fidelity representative

 Provides education and guidance with regard to common wealth planning strategies

 Answers questions you and your family may have regarding your evolving needs and goals

 Fidelity.com/FindAnAdvisor

Insights from Fidelity Wealth Management

 Access to articles, webinars, and ideas from Fidelity’s top thought leaders on wealth planning and 
investing strategies, designed to help you grow and protect your wealth

 Fidelity.com/Insights

Subscribe to stay informed

 Presented by Fidelity professionals and industry leaders, our wealth management webinars span a 
variety of topics, including estate planning, tax planning, retirement income considerations, and much 
more

 Fidelity.com/signup/wealth-management-webinars

http://www.fidelity.com/FindAnAdvisor
https://www.fidelity.com/insights
http://www.fidelity.com/signup/wealth-management-webinars


Important Information
Investing involves risk, including risk of loss. 
This presentation is provided for informational use only and should not be considered investment advice or an offer for a particular security. Views and opinions expressed are as of 
February 2, 2022, and may change based on market and other conditions.

Information provided herein is for educational purposes only and should not be construed or relied upon by you as advice or guidance as to the appropriateness of any investment decision.

Fidelity Charitable is the brand name for the Fidelity Investments® Charitable Gift Fund, an independent public charity with a donor-advised fund program. Various Fidelity companies provide 
services to Fidelity Charitable. The Fidelity Charitable name and logo are registered service marks of FMR LLC, used by Fidelity Charitable under license. Giving Account is a registered service 
mark of the Trustees of Fidelity Charitable.

*Wealth Management Advisors are licensed with Fidelity Personal and Workplace Advisors LLC (FPWA), a registered investment adviser, and registered with Fidelity Brokerage Services LLC 
(FBS), a registered broker-dealer. Whether a Wealth Management Advisor provides advisory services through FPWA for a fee or brokerage services through FBS will depend on the products 
and services you choose.

The CFP® certification is offered by the Certified Financial Planner Board of Standards Inc. (“CFP Board”). To obtain the CFP® certification, candidates must pass the comprehensive CFP® 
Certification examination, pass the CFP® Board’s fitness standards for candidates and registrants, agree to abide by the CFP Board’s Code of Ethics and Professional Responsibility, and have 
at least 3 years of qualifying work experience, among other requirements. The CFP Board owns the certification mark CFP® in the U.S.

Investment decisions should be based on an individual’s own goals, time horizon, and tolerance for risk. 

The Fidelity Investments and pyramid design logo is a registered service mark of FMR LLC.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917

© 2022 FMR LLC. All rights reserved.
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