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Jim Armstrong: Hello and welcome to Market Insights. I’m Jim Armstrong with Fidelity. Thank you 
for joining us today.

It almost doesn’t seem right to say that things are getting back to normal, but some parts of our 
lives are starting slowly to shift back into place. But what that will mean to us and to our financial 
lives still very much in flux. That’s what we’re going to be talking about today. What’s next as  
the country tentatively reopens, how we’re thinking long term, and how to keep pace with all  
the changes.

Now remember, the views and opinions in this webcast are those of our speakers. This discussion 
is for educational purposes and should not be considered investment advice. 

Now during today’s update, we’ll hear from Lars Schuster, Institutional Portfolio Manager for 
Strategic Advisors. Strategic Advisors is a registered investment advisor and a Fidelity investments 
company responsible for managing investment accounts for our Fidelity Wealth Services clients 
and Fidelity personalized planning and advice workplace accounts. Today, Lars will give us an 
overview of what he sees as the world’s economies try to get back on track. He’ll also touch on 
how Strategic Advisors is managing well-diversified client accounts in the current environment. 

We’re also joined by Leanna Devinney. She holds a certified financial planner designation here at 
Fidelity. She spent years working one-on-one with customers, and now she leads a team of people 
doing exactly that, helping them build financial plans for themselves and their families under all 
kinds of circumstances. 

Leanna, Lars, thank you both for being here, virtually, of course. How are you guys holding up? 
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Leanna Devinney: Great. Thank you. Glad to be here. 

Lars Schuster: Jim, I’m doing just fine. Thanks for having me again. 

JIM: Great. Lars, let’s actually start with you. Hoping you can just set us up with a big picture sense 
of what you are seeing right now, especially as we see parts of this economy slowly starting  
up again. 

LARS: Yeah. I think that word that you’ve used a couple times now, Jim, slowly, I think that’s kind 
of the debate right now, which is how do we slowly reopen the economy. What you see over the 
last week or two is that it’s likely to be very gradual and uneven. That’s something we’ve talked 
about on this webcast in the past. At local levels, there are varied types of differences about how 
we reopen and go back to work and emerge into the lifestyle here post the first phase of the 
pandemic. I think recently a lot of the news that’s been coming out over the last week is also about 
the federal fiscal relief packages, that now there’s another discussion of another phase of that, and 
it’s likely to be a bit more contentious in my mind than the first few phases as the pandemic was 
first coming about. I think that’s one that we’ll probably be living with over the next several weeks 
or even months or more. 

The other thing we’ve seen really over the past week or so is continuation of some very startling 
statistics. I would imagine many of our viewers have been seeing these statistics as it relates to 
manufacturing and services production and the job losses that we haven’t really seen in this 
country since the 1930s. While it’s difficult to see those numbers, I would say positively that it’s 
likely that many of the very shocking statistical indicators are behind us probably at this point. 
Some of the ones that you’re going to see come out around jobs and unemployment over the 
next few weeks are likely because of measurements that took place two and three weeks ago. 
I think what I wanted to really highlight in this first slide here that you see on your screen is this 
relationship of jobless claims and stocks, given that we’re talking a little bit about the markets and 
the economy here and the relationship of those two. 

What we’ve done here, just to quickly explain it, is we’ve looked at the last seven recessions and 
we’ve looked at the relationship of the red line being jobless claims, it comes out weekly, versus 
stocks, which is in blue. The dotted line there, that’s the start of a recession. What you can really 
see is what you’d expect, that as the recession unfolds over the first several months, you see some 
precipitous decline in unemployment claims, but eventually you see this relationship where things 
just get less bad and that’s when stocks begin to react to it. I think we’re likely to see something 
similar in this regard in this particular recession we’re in. We still believe that there is a historical 
relationship here, but there are other business cycle indicators too that we’re going to closely 
watch, like credit creation. In other words, our consumers willing to borrow and, of course, our 
banks willing to lend. 
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I think the overall arching theme here is that recessions just don’t end. They usually progress over 
time. And so we need to really closely watch that progression through business cycle indicators 
like what we’re showing here, with one exception is that there is some uniqueness to this particular 
recession because there was a pandemic involved in it, and so there is a function of watching the 
virus and the fact that we have vaccine developments and therapeutics and you’ve seen markets 
react in a lot of that news over the last couple of weeks here, but also sentiment and policy. How 
do people react to some of this news? Will they be willing to go out and work? We’re going to be 
watching a lot of high-frequency indicators like mobility, people moving around, are they actually 
spending money via credit cards, how are they doing it, where are they doing it. And so the real 
challenge here is to watch breadth and depth of the activity and how it’s tied to COVID-19. We’re 
really humble enough from an investment team perspective to know that we need to follow our 
disciplined investment process and business cycle indicators, but we have to have that weigh-in 
with the virus as well. 

JIM: That makes perfect sense. And while I have you right now, Lars, I’d love if you could just dive  
a little bit deeper into what you’ve seen happen sort of recently in the market. I know recent 
market activity just putting a lot of questions in people’s minds as they try to make sense of what 
they’re seeing. 

LARS: Yeah. There’s always a question on the direction of markets. Right? It’s this notion that there 
is a great amount of uncertainty of what’s going to happen tomorrow. That still exists today. But 
despite all that, from the lows that we saw in stocks in late March, we’ve continued to see a nice 
move upward in stocks and in bonds despite a slip-up here or there over the last week or two. 
Under the covers, of course, there are lots of differences of things going on. We’ve continued to 
see growth stocks outpace value stocks. We’ve continued to see large outpace small this year. 
And different sectors of the market continue to have their differences as well with things like now 
that you may be outpacing things like energy as less people are spending money on traveling and 
going to work, that’s certainly hurt oil demand. 

But overall, the markets have likely risen over the last several weeks or months for a few different 
reasons. First and foremost, likely is the fiscal and monetary response. We’ve heard even more 
news recently of monetary officials saying they will be there to help support the economy and the 
markets. But it’s been very proactive, very large in nature. The fact that there have been reports of 
components of the U.S. economy opening likely sooner than markets expected. You have those 
two things happening. And then the third is the fact that earnings and corporate earnings, which 
is something the market really reflects on, I think that the market is likely looking out to 2021 
and 2022 rather than really trying to figure out what’s going to happen in the next few months 
or so because it’s largely understood that earnings are going to be under pressure given that 
the economy came to a standstill. It’s just a reminder that sometimes markets don’t really reflect 
what’s happening right this instant for corporate earnings but really just try to reflect what could be 
occurring down the road here. 
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Given all of this and the uncertainty of the path of the virus and what it may mean for reopening 
the economy and corporate earnings down the road in 2021, it wouldn’t surprise me if we see 
bounce of volatility over the coming months. I know that can be difficult because what investors 
and maybe what some of our viewers just want to know is what does the next three or six months 
look like. That’s very, very difficult to tell in any type of market environment. And so what I would 
say is that it’s probably a little short-sighted to look at the next three or six months. I think how we 
manage client accounts, well-diversified client accounts at Strategic Advisors, is thinking about the 
time horizon for our clients. Very often, those time horizons are five, seven, ten, twenty years out. 
And so, really, worrying about the next several months may be a little short-sighted to a degree. 

That’s why I wanted to show on the screen here at least something a little bit longer and this 
relationship to diversification. This is showing the last one year or so. You can see that, really, over 
the last year, while we’re really focused over the downturn in stocks in February and March and 
then the quick upturn and recovery to some degree of stocks, the fact is that the top line there, 
bonds, have been fairly stable. They’re providing that balance to portfolios. That continues today. 
When piecing it all together, given some of the uncertainty of what we’re looking at for recession 
and slow, gradual, uneven recovery, at Strategic Advisors for well-diversified accounts, we’re 
maintaining a more conservative investment positioning and actually have increased exposures to 
short-term investments to really enhance our investment flexibility so that we can act quickly as we 
see opportunities arise over the coming months or so. 

JIM: Leanna, that makes me think—makes me curious about how you and your team are 
discussing this with clients that you’re meeting one-on-one. How are you talking to them, for 
example, about the role that bonds can play? Lars just described them as bonds as ballasts. 
I wonder if that’s how you share it when you’re meeting with people curious about their own 
personal portfolios. 

LEANNA: Yeah. I would say even though we have seen this market trend upward since March, 
there have been those clients that we’ve spoken to who have really discovered their true risk 
tolerance. We’re having conversations to set themselves up with an investment plan that really 
allows clients to stay invested and navigate through all types of markets, up, down, flat, because 
we know that we will see this volatility again. It is normal. Diversification and bonds specifically 
are often a topic of conversation. Clients have shared with me that they don’t really understand 
how bonds work, that they can be complex feeling, or they have different components. I’ve even 
heard clients say that bonds are boring because they are different than stocks and they’re often 
there for a cushion or a hedge. Just to frame the conversation, we hold stocks for the long term 
for capital appreciation, meaning we want stocks to grow over time. Bonds are there for potential 
capital preservation. We’re looking for more safety and yield through interest or income along the 
way. But like stocks, not all bonds are created equal, and they have different risks and they have 
different expected yields involved. 
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This chart does a nice job of showing the different types of income investment bonds. I’m going to 
use the left-hand side here. You can see on the bottom left we start with cash that has low risk and 
also low yield typically. But beyond that, we can see the different types of bonds, Treasury bonds, 
government bonds, corporate bonds. And having exposure to bonds in your portfolio is a way to 
incorporate some income and stability. And just like we believe in diversification across the stock 
market, having larger companies, smaller companies, we talked about technology or consumer 
staples, we also believe that in the bond world and having diversification. I like to remind clients 
that bonds – a lot will have bonds in their portfolio even without realizing it. If it’s a diversified 
portfolio that’s managed, there’s bonds in there. Or those that have a retirement account that has 
a portfolio tied to the date of anticipated retirement, that’s called a target date bond. Those also 
include bonds. My hope in this discussion as we talk about diversification and we talk about bonds 
specifically is we can understand how they can play such an important role in retirement accounts 
and an important role in income in retirement. 

JIM: Lars, I like that lens that Leanna just provided, not all bonds are created equal I think is how 
she put it. Can you sort of reflecting—looking through that lens, can you just talk a little bit about 
what’s been happening with bonds recently? 

LARS: Well, you know, that notion that Leanna shared from investors that bonds are boring, I 
think that can be largely true for certain bonds. But as we saw in February and March when there 
was some liquidity challenges when you had a lot of investors who were looking to just go to 
something that’s more conservative in nature, that was selling not only in stocks but also in bonds, 
what we have up here is what’s called a periodic table of returns and it’s just showing different 
bond types. You can see that there can be some pretty wide-ranging differences in returns. I 
can tell you that probably bond investors felt like it was very adventurous and not boring at all, 
particularly for those bonds related to corporate entities and higher yielding bonds. Recently, I 
think bonds are starting to come back into that maybe more boring territory given that you’ve 
had a lot of monetary policy support that has helped answer some of those liquidity challenges in 
particular areas. 

Now there are still some question marks in some challenged areas. But I think the key part here 
for us and how we seek to manage our client portfolios and well-diversified accounts is to really 
go to those well-staffed, deep research investment organizations that can find good opportunities 
across all these varying types of bonds, because during those really challenged days in March 
in particular, there were some opportunities that were arising that some of our managers that 
we work with, they were very excited about. Whether if you invest in bonds or in mutual fund or 
whether you like to own individual bonds yourself, I think the understanding that there are lots of 
different kinds and that good active managers that are well-staffed and have deep research can 
add some value there is particularly important. 
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The other thing that I don’t want to get away from us here is that diversification really is a key part 
of why you own bonds or why we believe you should probably have bonds in a well-diversified 
account because, again, you piece all these things together, it does provide that balance. You have 
periods like earlier this year where U.S. treasuries provided that risk management, they provided 
liquidity. But when things were feeling stressed, U.S. treasuries actually were supportive and 
had positive performance whereas other kinds of bonds like corporate credit have those return 
potential opportunities because they’re more tied to corporate America. I think having all of those 
various types is very important for a long-term, well-diversified account. I think what you see here 
on this chart is that every year you see it bounce around a little bit and that well-staffed, deep 
research investment organizations can really help kind of solve this puzzle, if you will. 

JIM: I love that, Lars, because it helps us make a nice smooth transition into another point that I 
know, Leanna, you wanted to make about bonds and the role they play in a diversified portfolio. 
You’ve got a chart that is similar to but different from Lars’ in some key ways. Maybe you could 
walk us through that. 

LEANNA: Yeah. It is very similar because it’s also a periodic table of investment returns, but the 
important distinction is that this one represents the returns of the total market, so stock market 
and bond market, and it also has a diversified portfolio in there. Here you can see the highs 
and lows of different asset classes since 2007. And when I say asset classes, that’s really the 
categories of the market which you can see on the right-hand side, the different stocks and bonds 
highlighted. The white that we see throughout the middle shows a diversified portfolio, and that’s 
having a combination of all of the categories on the right-hand side. The diversified portfolio is 
showing a 60/40 mix, so that’s 60% stocks, 40% bonds, and we’re seeing what that return has 
been since 2007. Again, as Lars just alluded to, diversification is really there to help balance and it 
spreads the risk and quite simply not have all of your eggs in one basket. 

If we look at 2008, we know that as the great financial crisis, diversification, the white, was down 
–25%, and that was really hard and stressful for clients, but we also can now compare in the blue 
we have large cap stocks, and that was down –37%. The difference there is really the downside 
protection, and a lot of that was due to the investment grade bonds held in that diversified 
portfolio. If you look at the brighter blue, which is at the top in 2008, those are bonds. And 
while over time we’re not seeing double digit returns like we can sometimes see in stock market 
performance, but we are seeing steady, and that steady is through income, stability, and return of 
principle often when you hold bonds. In 2008, again, bonds were the top asset class. And when 
we correlate to today, what we’re seeing, I know this chart shows through 2019, but we’re seeing 
that again in a diversified portfolio through 2020. I know, Lars, you just spoke on that as well. 
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LARS: Yeah. That’s right, Leanna. And the thing that jumps out at me about a page like this is that 
white box that you see there, that diversified portfolio, very rarely do you see it in the very, very 
top of the chart, but you also don’t really see it in the very, very bottom of the chart either, and 
that’s the whole point of diversification. Everybody has a different mix. You may have something 
that’s 70% stocks and 30% bonds, some people might have the exact opposite, but the point is 
it’s trying to provide some type of smoother investment experience so you don’t have the up and 
down nature of just one of these asset classes moving from the top to the bottom all the time. It’s 
to really help you stay invested. That’s the key part of all of this is diversification, in our minds, can 
just help investors stay invested to their future financial goal. I think that watching that red—or that 
white box, it’s kind of played out this year as well, the fact that it’s kind of somewhere in the middle 
to the middle top given the support bonds have played versus stocks so far in 2020. 

JIM: That’s great, guys. Thank you both for sharing your knowledge and for taking the time to 
speak with us today. We really appreciate it. And, of course, thank you to everyone watching  
as well. 

During uncertain times like the ones we’ve just described, it’s really natural for investors to wonder 
if they’re still on track to achieve their goals. Those are real concerns. They are precisely the 
reason why building a financial plan is so important. During times like these, that plan can serve 
as a guiding light and a reminder of why you invest and what you’re investing for. For customers 
listening today who have built that plan and for whom we are already professionally managing 
your portfolio, we hope that you remain confident in that plan and know that we are here for you 
to discuss any questions or concerns that you have. For clients who might be interested in working 
with us to build a financial plan and manage your investments, please call us or visit Fidelity’s 
website for more information.

Again, huge thanks to Fidelity’s Leanna Devinney and Lars Schuster. And again, thank you for 
joining us. Be well. Stay safe. And we hope to see you soon.
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Information provided in this document is for informational and educational purposes only. 
Information presented herein is for discussion and illustrative purposes only and is not a recommendation or an offer or solicitation to buy 
or sell any securities. Views expressed are as of the date indicated, based on the information available at that time, and may change based 
on market and other conditions. Unless otherwise noted, the opinions provided are those of the speakers and not necessarily those of 
Fidelity Investments or its affiliates. Fidelity does not assume any duty to update any of the information.
To the extent any investment information in this material is deemed to be a recommendation, it is not meant to be impartial investment 
advice or advice in a fiduciary capacity and is not intended to be used as a primary basis for you or your clients’ investment decisions. 
Fidelity and its representatives may have a conflict of interest in the products or services mentioned in this material because they have a 
financial interest in them and receive compensation, directly or indirectly, in connection with the management, distribution, or servicing 
of these products or services, including Fidelity funds, certain third-party funds and products, and certain investment services. 
Investing involves risk, including risk of loss. 
Past performance is no guarantee of future results.

Diversification does not ensure a profit or guarantee against loss. 
In general, the bond market is volatile, and fixed income securities carry interest rate risk. (As interest rates rise, bond prices usually fall, 
and vice versa. This effect is usually more pronounced for longer-term securities). Fixed income securities also carry inflation risk, liquidity 
risk, call risk and credit and default risks for both issuers and counterparties. Lower-quality fixed income securities involve greater risk of 
default or price changes due to potential changes in the credit quality of the issuer. Foreign investments involve greater risks than U.S. 
investments, and can decline significantly in response to adverse issuer, political, regulatory, market, and economic risks. Any fixed-income 
security sold or redeemed prior to maturity may be subject to loss.
High-yield/non-investment-grade bonds involve greater price volatility and risk of default than investment-grade bonds.
Interest income generated by Treasury bonds and certain securities issued by U.S. territories, possessions, agencies, and instrumentalities 
is generally exempt from state income tax, but is generally subject to federal income and alternative minimum taxes and may be subject to 
state alternative minimum taxes.
Stock markets are volatile and can decline significantly in response to adverse issuer, political, regulatory, market, economic, or other 
developments. These risks may be magnified in foreign markets. 
Investment decisions should be based on an individual’s own goals, time horizon, and tolerance for risk. Nothing in this content should be 
considered to be legal or tax advice, and you are encouraged to consult your own lawyer, accountant, or other advisor before making any 
financial decision. 
Bloomberg Barclays US Government Bond Index is a market value–weighted index of US Government fixed–rate debt issues with 
maturities of one year or more.
Bloomberg Barclays US Aggregate Bond Index is a broad-based, market-value-weighted benchmark that measures the performance of the 
investment grade, US dollar-denominated, fixed-rate taxable bond market. Sectors in the index include Treasuries, government-related 
and corporate securities, MBS (agency fixed-rate and hybrid ARM pass-throughs), ABS, and CMBS.
Bloomberg Barclays US MBS Index is a market value–weighted index of fixed–rate securities that represent interests in pools of mortgage 
loans, including balloon mortgages, with original terms of 15 and 30 years that are issued by the Government National Mortgage 
Association (GNMA), the Federal National Mortgage Association (FNMA), and the Federal Home Loan Mortgage Corp. (FHLMC).
Bloomberg Barclays Municipal Bond Index is a market value–weighted index of investment–grade municipal bonds with maturities of one 
year or more.
Dow Jones US Total Stock Market Index (full-cap) is a full market capitalization–weighted index of all equity securities of US headquartered 
companies with readily available price data.
MSCI EAFE Index is a market capitalization-weighted index that is designed to measure the investable equity market performance for 
global investors in developed markets, excluding the US & Canada.
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Bloomberg Barclays US 3 Month Treasury Bellwether Index is a market value-weighted index of investment-grade fixed-rate public 
obligations of the US Treasury with maturities of 3 months, excluding zero coupon strips.
S&P 500 Index is a market capitalization–weighted index of 500 common stocks chosen for market size, liquidity, and industry group 
representation to represent US equity performance.
Russell 2000 Index is a market capitalization–weighted index designed to measure the performance of the small-cap segment of the US 
equity market. It includes approximately 2,000 of the smallest securities in the Russell 3000 Index.
Russell 3000 Growth Index is a market capitalization–weighted index designed to measure the performance of the broad growth segment 
of the US equity market. It includes those Russell 3000 Index companies with higher price-to-book ratios and higher forecasted growth 
rates.
Russell 3000 Value Index is a market capitalization–weighted index designed to measure the performance of the broad value segment of 
the US equity market. It includes those Russell 3000 Index companies with lower price-to-book ratios and lower forecasted growth rates.
MSCI Emerging Markets Index is a market capitalization-weighted index that is designed to measure the investable equity market 
performance for global investors in emerging markets.
Bloomberg Commodity Index Total Return measures the performance of the commodities market. It consists of exchange-traded futures 
contracts on physical commodities that are weighted to account for the economic significance and market liquidity of each commodity.
MSCI ACWI (All Country World Index) Index is a market capitalization weighted index that is designed to measure the investable equity 
market performance for global investors of developed and emerging markets.
J.P. Morgan Emerging Markets Bond Index is a market value–weighted index of US dollar–denominated sovereign restructured debt 
issues.
ICE BofA US High Yield Index is a market capitalization–weighted index of US dollar denominated below investment grade corporate 
debt publicly issued in the US domestic market. Qualifying securities must have a below investment grade rating (based on an average of 
Moody’s, S&P and Fitch). The country of risk of qualifying issuers must be an FX-G10 member, a Western European nation, or a territory 
of the US or a Western European nation. The FX-G10 includes all Euro members, the US, Japan, the UK, Canada, Australia, New Zealand, 
Switzerland, Norway and Sweden. In addition, qualifying securities must have at least one year remaining to final maturity, a fixed coupon 
schedule and at least $100 million in outstanding face value. Defaulted securities are excluded.
S&P Performing Loan Index is a market value-weighted index of US dollar-denominated non-investment grade and non-rated loans.
The BofA Merrill Lynch US High Yield Constrained Index is a modified market capitalization–weighted index of U.S. dollar–denominated 
below-investment-grade corporate debt publicly issued in the U.S. domestic market. Qualifying securities must have a below-investment-
grade rating (based on an average of Moody’s, S&P, and Fitch). The country of risk of qualifying issuers must be an FX-G10 member, a 
Western European nation, or a territory of the U.S. or a Western European nation. The FX-G10 includes all Euro members, the U.S., Japan, 
the U.K., Canada, Australia, New Zealand, Switzerland, Norway, and Sweden. In addition, qualifying securities must have at least one year 
remaining to final maturity, a fixed coupon schedule, and at least $100 million in outstanding face value. Defaulted securities are excluded. 
The index contains all securities of The BofA Merrill Lynch US High Yield Index but caps issuer exposure at 2%.
The FTSE Nareit All Equity REITs Index is a free-float adjusted, market capitalization–weighted index of U.S. equity REITs. Constituents 
of the index include all tax-qualified REITs with more than 50 percent of total assets in qualifying real estate assets other than mortgages 
secured by real property.
The S&P 500® Index is a market capitalization-weighted index of 500 common stocks chosen for market size, liquidity, and industry group 
representation to represent U.S. equity performance.
Target Date Funds are an asset mix of stocks, bonds and other investments that automatically becomes more conservative as the fund 
approaches its target retirement date and beyond. Principal invested is not guaranteed.
The CFP® certification is offered by the Certified Financial Planner Board of Standards Inc. (“CFP Board”). To obtain the CFP® certification, 
candidates must pass the comprehensive CFP® Certification examination, pass the CFP® Board’s fitness standards for candidates and 
registrants, agree to abide by the CFP Board’s Code of Ethics and Professional Responsibility, and have at least 3 years of qualifying work 
experience, among other requirements. The CFP Board owns the certification mark CFP® in the United States.
Fidelity® Wealth Services provides non-discretionary financial planning and discretionary investment management through one or 
more Portfolio Advisory Services accounts for a fee. Advisory services offered by Fidelity Personal and Workplace Advisors LLC (FPWA), 
a registered investment adviser, and Fidelity Personal Trust Company, FSB (FPTC), a federal savings bank. Nondeposit investment 
products and trust services offered through FPTC and its affiliates are not insured or guaranteed by the Federal Deposit Insurance 
Corporation or any other government agency, are not obligations of any bank, and are subject to risk, including possible loss of 
principal. Discretionary portfolio management services provided by Strategic Advisers LLC (Strategic Advisers), a registered investment 
adviser. Brokerage services provided by Fidelity Brokerage Services LLC (FBS), and custodial and related services provided by National 
Financial Services LLC (NFS), each a member NYSE and SIPC. FPWA, Strategic Advisers, FPTC, FBS, and NFS are Fidelity Investments 
companies.
Fidelity® Personalized Planning & Advice at Work is a service of Fidelity Personal and Workplace Advisors LLC and Strategic Advisers 
LLC. Both are registered investment advisers, are Fidelity Investments companies and may be referred to as “Fidelity,” “we,” or “our” 
within. For more information, refer to the Terms and Conditions of the Program. When used herein, Fidelity Personalized Planning & 
Advice refers exclusively to Fidelity Personalized Planning & Advice at Work. This service provides advisory services for a fee.
Fidelity Brokerage Services LLC, member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917.
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