
A DEDICATED ADVISOR
who will work with you and for you

FINANCIAL PLANNING
based on your full financial picture

INVESTMENT MANAGEMENT
tailored to your priorities and preferences

Your advisor will be your main point of contact 
within Fidelity, and can:

• Get to know you and your full financial picture

•  Connect you with specialists who can provide  
tailored guidance on topics like estate planning  
and insurance

• Proactively offer assistance with:
– Investment Strategy
– Retirement Planning
– Income Protection
– Asset Protection
– Family Conversation

At least once a year, your advisor will initiate  
an in-depth strategic review to:

• Help you uncover opportunities

•  Make necessary adjustments to your  
investing strategies

•  Help ensure that details—such as your  
beneficiaries—remain up to date

You and your advisor will discuss your priorities, 
goals, assets, liabilities, beneficiaries, and what’s 
important to you. With that, your advisor can: 

•  Provide advice and personalized recommendations 
designed to help you grow and protect your assets

•  Work with you to develop a holistic plan that 
reflects your personal situation and goals, 
which may include retirement, education, and 
charitable giving

•  Engage in interactive planning to help you test 
possible strategies, compare different scenarios 
and potential outcomes, and set new goals

The service may include detailed reports on:

• Your assets and liabilities

• Income and expenses

•  Hypothetical illustrations of current and future 
cash flow estimates

•  Multi-goal analyses that can help provide a  
clear picture of where you are—and where  
you may go

 A wide variety of managed, diversified portfolio 
strategies can be personalized to you and your 
investment preferences, including:

•  Total return, defensive, or diversified income  
strategies

•  Fidelity-based investments, index-based 
investments, or a broad universe of investments

•  Tax-sensitive investment management1 
customized to your tax situation

•  Restrictions you may impose on certain securities 
and/or market exposures

We can help you reduce the impact of taxes 
on your portfolio1 by:

•  Managing for potential tax savings by 
harvesting losses

•  Managing capital gains and exposure to  
distributions

•  Using a tax-sensitive approach to funding 
your account

WEALTH MANAGEMENT THROUGH FIDELITY® WEALTH SERVICES 
We believe in making the complex, simpler by providing:

1 Tax-sensitive investment management techniques (including tax-loss harvesting) are applied on a limited basis, at the discretion of the portfolio manager, primarily with respect to determining when assets 
in a client’s tax-sensitive Fidelity Wealth Services account should be bought or sold. With this discretionary investment management service, any assets contributed to an investor’s account that the portfolio 
manager does not elect to retain may be sold at any time after contribution. An investor may have a gain or loss when assets are sold. The tax-sensitive investment management strategies described in this 
paper apply only to tax-sensitive accounts offered through Fidelity Wealth Services.



Industry studies estimate that professional financial advice can 
add from 1.5% to 4.0% to portfolio returns over the long term, 
depending on the time period and how returns are calculated.1

Plan 
Advisors can help you define and quantify goals. They also 
bring sophisticated tools to the process that you might not 
have access to otherwise.

Implement 
Advisors can help you choose an appropriate mix of 
investments, make adjustments to your portfolio, and 
when retirement comes, withdraw your savings in a tax-
efficient way that aligns to your goals.

Manage 
Advisors can provide disciplined processes for check-ins, 
portfolio reviews, reports, and plan updates. The results are 
clear goals, more confidence, and a partner to help keep 
things on track.

Financial planning is not a one-time exercise; it’s a journey. 
And like most good trips, having a trusted guide helps you 
get where you want to go—possibly faster and smoother than 
going it alone.

Professional financial advice can help you navigate complex issues. 

Keep in mind that investing involves risk. The value of your investment will fluctuate over time, and you may gain or lose money.
Fidelity does not provide legal or tax advice. Consult an attorney or tax professional regarding your specific situation.
1 Value of advice sources: Envestnet, Capital Sigma: The Return on Advice (estimates advisor value add at an average of 3% per year), 2016; Russell Investments, “2017 Value of a Financial Advisor Update” estimates value add at more than 4% per year); Vanguard, “Putting a 
Value on Your Value: Quantifying Vanguard Advisor’s Alpha®, 2016, (estimates lifetime value add at an average of 3%); Morningstar Investment Management, Alpha, Beta, and Now...Gamma, 2013, (estimates value add for a subset of the service identified in this paper at an 
average of 1.5% per year). The methodologies for these studies vary greatly. In the Envestnet and Russell studies, the paper sought to identify the absolute value of a set of services, while the Vanguard and Morningstar studies compared expected impact of advisor practices 
to a hypothetical base case scenario. Please follow the links above to see important differences in the methodologies of these various studies. 

2 ”Investor behavior: Quantitative Analysis of Investor Behavior (QAIB),” 2019, was produced by DALBAR, Inc. The QAIB uses data from the Investment Company Institute (ICI), Standard & Poor’s, Bloomberg Barclays indexes, and proprietary sources to compare mutual fund 
investor returns to an appropriate set of benchmarks. Covering the period from January 1, 1999, to December 31, 2018, the study utilizes mutual fund sales, redemptions, and exchanges each month as the measure of investor behavior. These behaviors reflect the “average 
investor.” Based on this behavior the analysis calculates the “average investor return” for various periods. These results are then compared to the returns of respective indexes. QAIB calculates investor returns as the change in assets, after excluding sales, redemptions, and 
exchanges. This method of calculations captures realized and unrealized capital gains, dividends, interest, trading costs, sales charges, fees, expenses, and any other costs. After calculating investor returns in dollar terms, two percentages are calculated: total investor return 
rate for the period and annualized investor return rates. Total return rate is determined by calculating the investor return dollars as a performance of the net assets, sales, redemptions, and exchanges for the period. Annualized return rate is calculated as the uniform rate that 
can be compounded annually for the period under consideration to produce the investor return dollars. The S&P 500® is a market capitalization–weighted index of 500 common stocks chosen for market size, liquidity, and industry group representation. S&P and S&P 500 
are registered service marks of Standard & Poor’s Financial Services LLC. The Bloomberg Barclays Aggregate Bond Index is an unmanaged market value–weighted index representing securities that are SEC registered, taxable, and dollar-denominated. This index covers the 
U.S. investment-grade fixed-rate bond market, with index components for a combination of the Bloomberg Barclays government and corporate securities, mortgage-backed pass-through securities, and asset-backed securities. Indexes do not take into account the fees and 
expenses associated with investing, and it is not possible to invest directly in an index. 

Other than with respect to assets managed on a discretionary basis through an advisory agreement with Fidelity Personal and Workplace Advisors LLC, you are responsible for determining whether, and how, to implement any financial planning recommendations presented, 
including asset allocation suggestions, and for paying applicable fees. Financial planning does not constitute an offer to sell, a solicitation of any offer to buy, or a recommendation of any security by Fidelity Investments or any third party.
Fidelity® Wealth Services provides nondiscretionary financial planning and discretionary investment management through one or more Portfolio Advisory Services accounts for a fee. Advisory services are offered by Fidelity Personal and Workplace Advisors LLC (FPWA), 
a registered investment adviser, and Fidelity Personal Trust Company, FSB (FPTC), a federal savings bank. Nondeposit investment products and trust services offered through FPTC and its affiliates are not insured or guaranteed by the Federal Deposit Insurance Corporation 
or any other government agency, are not obligations of any bank, and are subject to risk, including possible loss of principal. Discretionary portfolio management services are provided by Strategic Advisers LLC (Strategic Advisers), a registered investment adviser. Brokerage 
services are provided by Fidelity Brokerage Services LLC (FBS), and custodial and related services are provided by National Financial Services LLC (NFS), each a member of NYSE and SIPC. FPWA, Strategic Advisers, FPTC, FBS, and NFS are Fidelity Investments companies.
Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917
© 2019 FMR LLC. All rights reserved.     857172.6.0 / 1.9891579.106
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Timing has caused investors to realize below-market returns

January 1, 1999–December 31, 2018

Source: Quantitative Analysis of Investor Behavior 2019, DALBAR, Inc. Past performance is not a guarantee of future results. 
Data compares performance from January 1, 1999, to December 31, 2018. See footnote 2.
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https://www.envestnet.com/files/Envestat-Report/images/05-17/ENV-WP-CS-0516-FullVersion.pdf
https://www.vanguard.com/pdf/ISGQVAA.pdf
www.morningstar.com/company?cid=RED_EOL0001

