Fidelity Crypto® complaints & disclosures

Fidelity Crypto® accounts and custody and trading of crypto in such accounts are provided by Fidelity
Digital Assets, National Association which is a national trust bank. Crypto is not insured by the Federal
Deposit Insurance Corporation, the Securities Investor Protection Corporation ("SIPC"), or any other
government agency, and is not an obligation of any bank.

Brokerage services in support of securities trading are provided by Fidelity Brokerage Services LLC
("FBS"), and related custody services are provided by National Financial Services LLC ("NFS"), each a
registered broker-dealer and member NYSE and SIPC. Neither FBS nor NFS offer crypto as a direct
investment nor provide trading or custody services for such assets. Fidelity Crypto and Fidelity Digital
Assets are registered service marks of FMR LLC.

Cryptocurrency questions and complaints
Customers may contact Fidelity Customer Service at 1-800-343-3548 or Chat with a Representative |
Fidelity or mail 245 Summer Street, Boston, MA 02210.

Market data disclosure

Crypto prices and market reference data that Fidelity Digital Assets, National Association (“FDA, NA”)
makes available to you, for certain crypto (not including FIDD), are compiled and aggregated by a third
party (Coin Metrics) based on criteria set by FDA, NA. FDA, NA does not represent, warrant or
guarantee that pricing and other market information, or value estimates based on that information, is
accurate, complete, timely or suitable for use. Such prices of crypto that are displayed to you are for
reference only and should not be relied upon as the price for any trade; execution prices for your
trades may be different than reference prices and estimates displayed to you. Crypto pricing and other
market information may appear and be used with a time delay, and FDA, NA has no liability to you for
the decisions you make based on market reference data made available by FDA, NA. Coin Metrics is a
trademark of Coin Metrics Inc. Copyright © Coin Metrics, 2026.

Coin disclosures

Fidelity Digital Assets, National Association (“FDA, NA”), its affiliates, owners, principals and employees
(Related Persons) may from time to time have interests in the assets that FDA, NA supports or is
considering for support, and accordingly may have actual or potential conflicts of interest related to
FDA, NA’s decision to support or not support a coin. FDA, NA and/or its Related Persons may trade and
hold proprietary interests in digital assets supported by FDA, NA. Custody and trading of digital assets
are provided by FDA, NA, a national trust bank.

Fee disclosure
Fidelity Digital Assets® charges a fee of 1% on buy and sell transactions.
No fee is applied to a buy or sale of FIDD with USD.

If you have an account through Fidelity Crypto® for Wealth Managers, please see your customer
agreement for the applicable fee and contact your adviser or intermediary for details on other fees that
apply to your Fidelity Crypto® for Wealth Managers account.

Fees are subject to change.
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News disclosure

News and headlines are from third-party sources unaffiliated with Fidelity. Fidelity does not endorse or
adopt their content. Fidelity makes no guarantees that the information supplied is accurate, complete,
or timely, and does not provide any warranties regarding results obtained from its use.

Other Business Disclosure

Fidelity Digital Assets, National Association and its affiliates and any of its and their directors, officers,
agents and employees ("Fidelity Entities"), may engage in other business, or enter into any other
transaction or financial or other relationship with, or receive fees from or from rendering services of any
kind to third parties. Fidelity Entities may own and trade digital assets and are not prohibited from
engaging in other business or activities, including those that might be in direct competition with
customers. Fidelity Entities (or funds or other accounts advised or managed by them) may have
investments in, or other commercial arrangements with, counterparties that fill trade orders or other
service providers to the Fidelity Entities. Affiliates of Fidelity Digital Assets, National Association (and
funds or other accounts advised or managed by them) may themselves utilize Fidelity Digital Assets,
National Association’s trade execution service and submit trade orders that could be internally crossed
with trade orders of other customers.
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