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As a financial services firm that, throughout our history, has been dedicated to helping people live better 
lives by making financial expertise broadly accessible and effective, we have reflected on and amplified our 

commitment to strengthening diversity and inclusivity in our workforce and our communities. It is with that in 
mind that we publish our first Diversity and Inclusion report and commit to transparency to our efforts.

At Fidelity, we believe that building and sustaining a diverse and inclusive workforce is both the right thing 
to do and a business imperative. Our associate sentiment is very positive despite the pandemic and, as we 

remain focused on meeting our customers’ needs, we are working to improve the diversity of our workforce, 
to address gaps in our communities through financial literacy education and volunteerism, and to better 

provide relevant experiences to our customers who are increasingly more diverse. 

We are applying our Investor Mindset to these efforts—which means being willing to make difficult choices, 
guided by data, analysis, and our customers’ and associates’ needs, to achieve the desired outcomes.  

While we have made some progress, we know we must do more to attract, retain and support associates with 
diverse backgrounds and perspectives at all levels. Inclusion and belonging are also key requirements for the 

retention of all associates and are, therefore, equally as important.   

This report includes our workforce demographic data, which, at this time, focuses on the historical 
dimensions of gender and ethnicity that, along with veteran status, are what is currently disclosed during the 
employment process. This report also outlines our efforts in both diversity and inclusion and is an important 

step toward demonstrating our focus on—and commitment to—better outcomes. 

OVERVIEW

https://www.fidelity.com/bin-public/060_www_fidelity_com/documents/about-fidelity/Fidelity_Diversity_and_Inclusion_Report.pdf

